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ACCESSTO DOCTORS & NURSES

In keeping with Government guidelines, we aim te s
patients within 48 hours. We guarantee to see ranyioe
same day, if the patient considers this to be rsecgs

RIGHTS & RESPONSIBILITY

In the rare event of a patient being violent oe#teningly

abusive to staff and other people in the surgegymay call

the Police and the Health Board may remove theepht
from our list. There is a special GP practice ia ity to

which violent patients will be referred.

The surgery operatesZ&RO TOL ERANCE

policy for aggressive/abusive behaviour to gn

staff member including the GPs, which wil
result in removal from our practice list.

DATA PROTECTION ACT 2018 (GDPR)
The practice complies with the Data Protection Act.

¢ This practice handles medical records accordinthéolaws
on data protection and confidentiality.

¢ We share medical records with health professione wafe
involved in providing you with care and treatment.

¢ Some of your data is automatically copied to thesEgancy

Care Summary—we may share some of your data wihl lo

out of hours/urgent or emergency care services

e Data about you is used to manage national screen
campaigns such as Flu, Cervical cytology and Debet

prevention
¢ We share information when the law requires us to.

* Your data is used to check the quality of care jpled by the
NHS.
For more information please visit our website d¢ Beption.

SUGGESTIONS OR COMPLAINTS

We make every effort to give the best service fssio
everyone who attends our practice. However, \eeaarare
that things can go wrong resulting in a patientifgethat
they have a genuine cause for complaint. If thisd, we
would wish for the matter to be settled as quickly
possible. Ask the receptions to give you a compaiorm
to complete and the Practice Manager will be irckoto
discuss the complaint. Further written informatiom the
complains procedure is available at reception.

OUT OF HOURS COVER

Out with our opening hours, detailed on the froaty@ the
surgery is closed. If you require medical serviaeshese
times please dial the surgery and instruction peéligiven.

Out of hours cover is now the responsibility of tR&&C
NHS Health Board.
obtained from NHS24, their telephone numberlld or
www.nhs24.com

Further information can also b

ing
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PRACTICE DOCTORS

Dr Roger A. L. Black
MBChB, M. Phil, MRCGP, D. Obst, RCOG, DFM, DFFP

Dr Roger J. Hardman
MBChB

Dr Abigail M. Parkins
MBChB, MRCGP

Dr Sophie C. Murphy
MBChB, MRCGP

OPENING HOURS:

Monday, Wednesday, Thursday, Friday
8.45am - 6.00pm
Tuesday 8.45am - 12.00pm
Tuesday - 12.00pm - 6.00pm (emer gency only)
Wednesday 7.00am - 8.00am (extended hours)

30 Whitevale Street
GLASGOW
G311QS
Tel: (0141) 554 4536 or (0141) 554 2974
Fax: (0141) 554 3979
Email: ggc.gp46560clinical @nhs.scot
www.whitevalemedicalgroup.co.uk

Accepting patients from: G31 ONLY



The Whitevale Medical Group

THE PRACTICE

The practice currently hold a General Medical Smvi
(GMS) Contract with Greater Glasgow & Clyde NHS

Health Board who are based at Dalian House, 350 S

Vincent Street, Glasgow, G3 8YT. Their telephooenher
is (0141) 201 4444. Details of the contract isilatée from
the Practice Manager.

In addition to our contracted essential services, also
provide: Contraception Services, Maternity Servjces
Cervical Smears, Travel Immunisations and we alspa
Minor Surgery Clinic.

Additional services the practice provides are: seak'Flu’
immunizations to elderly and at risk patients, ainu
monitoring of our patients with diabetes, hearedse and
patients on a range of medication and varioussies e.g.
strokes, epilepsy, hypothyroidism, IUCD, Methotrexatc.

The practice also provide a Diabetic Clinic witke thurse
and GP. The patient will be sent a personalisece Gar
Support Planning Booklet to bring for discussiorewtthey
attendance their clinic appointment.

HOME VISITS

If possible, please try to telephone before 10.00afhme
receptionist will take details of the call and dsk an idea
of what the patient is suffering from, this will lpassed to
the on-call doctor and he/she will either speado or call
you back. House visits are only available for guats who
are housebound because of illness or disability.

Our Practice Nurses are responsible for well wornam
contraceptive advice, asthma, diabetic, heartepgyl and blood
pressure clinics. They also advise on travel vetmns. They

@lso offer advice on diet, weight management andymather

health related issues including smoking cessation.

Our Health Visiting Team offer health advice andsort to
families with young children. This includes heljtlwparenting
and behavioural management and also support worntanPest
Natal Depression. They provide developmental cheakighing
and immunizations at the surgery by appointmentrsiry nurse
and health care support workers assist the Heakting Team.

They can be contacted the surgery and have an &ngwe

machine service available. Health Visiting Teamebi Dial Tel.
No: 0141 406 2319.

Our District Nurses visit housebound patients amige holistic
care to the practice population.

PRESCRIPTION REQUESTS

Prescription requests can be handed or posted finetgurgery,
alternatively you can arrange for your regular cis¢ro collect
the prescription for you. The tear off page opgosyour
prescription should be used to re-order your meidicatick item
(s) required. Please allo#8 HOURS (2 WORKING DAYS)

for your prescription to be available.

Due to GDPR consent must be given for someone ltectgour
prescription on your behalf - please ask reception.

LEAFLETS

Leaflets and other written information can be aiedi from our
reception or from the Practice Nurse.

REGISTRATION

In order to register with the practice, you shobfthg along
your proof of address and photographic evidence. (e.
passport) You will also be given a questionnaskirsg for
details of any previous illnesses, any current méjoesses
and any medication you may be on at the momentis Th
should be filled in and given back to the recepsion

New patients to the practice must be seen for tfiest
appointment by one of the partners.

Patients registering with the practice are autoradyi
registered for ECS (Electronic Care Summary) unkbey
inform us that they do not wish to be registeredtifidcs. The
ECS allows the Out of Hours Service and hospitladcess
details of the patient's medical history in the mvef an
emergency.

MEDICAL & NURSING STUDENTS

Medical and nursing students attend the practioe fime to
time. We hope that you will co-operate with us duedp the
students to learn about general practice. Howeear will be
informed of their presence in advance. If you dd want
them to be present at your consultation, your vashél be
respected.

The practice is a training practice. We employRr@gistrar
who consults for 1 year and also Foundation 2 dscitho
consult for 4 months. All training doctors withiine practice
are fully qualified & part of our team.

*** THE PRACTICE NOW ACCEPTS PRESCRIPTION REQUESTS OVER THE PHONE - ONLY BETWEEN 1.00PM & 5:30PM (MON- FRI) ***
** PRESCRIPTIONS CAN ALSO BE REQUESTED ONLINE VIA OUR WEBSITE - PLEASE ASK RECEPTION STAFF FOR MORE DETAILS**




